
Fast-track Your Payday with First City’s Pay-Ahead* Service!
Opt for electronic direct deposit from your employer, and we'll process your paycheck as soon as it's received, often delivering it ahead 
of schedule. Request this convenient feature now and enjoy getting paid a couple of days early, even on holidays or special occasions.

*Available for all First City Credit Union checking accounts. Must 
have electronic direct deposit set-up. **Detailed holiday list on back.OBSERVED HOLIDAYS** LA COUNTY HOLIDAYS
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First City Credit Union

PREQUALIFY IN MINUTES.
No Credit Check. No Impact to Your Score.

*Credit check not required for prequalification process. A credit check is required for loan 

• �Great Rates: Members enjoy great rates on loans, credit cards, and 
savings accounts.

• �Convenience: Multiple ways to access accounts, including online 
banking, mobile app, physical branches, and a network of ATMs.

• �Personalized Service: Focus on providing courteous, honest, and 
accurate service, with a commitment to knowing members by sight.

 
We’ve been serving Angelenos since 1937 maintaining our 
core values of member ownership, volunteer leadership, and 
commitment to high ethical standards and quality service.  
Experience it all for yourself.

Jan 1: New Year’s Day
Jan 20: �Martin Luther King Jr.’s 

Birthday
Feb 17: Presidents’ Day
March 7: �National Employee 

Appreciation Day
March 8: International Women’s Day
March 31: Cesar Chavez Day

April 20-26: National Volunteer Week
April 23: �Administrative     

Professional Day
May 6: National Teachers Day
May 26: Memorial Day
June 6: National Donut Day
June 19: Juneteenth
July 4: Independence Day

Sept 1: Labor Day
Oct 13: Indigenous Peoples’ Day
Oct 16: International Credit Union Day
Oct 16: National Boss’s Day
Nov 11: Veterans Day
Nov 27: Thanksgiving Day
Nov 28: Day after Thanksgiving
Dec 25: Christmas Day

LIST OF HOLIDAYS AND OBSERVATIONS

If you need help or have questions, call 800.944.2200 or stop by a local branch. We’re here to help!

Los Angeles:
555 N Spring St, Suite 130 
Los Angeles, CA 90012

LA General Medical Center:
1200 N State St #1649 
Los Angeles, CA 90033

Pasadena:
1 W California Blvd #512 
Pasadena, CA 91105

West Covina:
471 N Azusa Ave 
West Covina, CA 91791

Claremont: 
250 W 1st St #150
Claremont, CA 91711

Lakewood:
4107 Candlewood St 
Lakewood, CA 90712

Palmdale:
40162 10th St, Suite A2 
West Palmdale, CA 93551

CONTACT US

Phone: 800.944.2200
24-Hour Phone Teller: 800.934.2489
Web: firstcitycu.org
Email: infocenter@firstcitycu.org
Mail: PO Box 93727, Pasadena, CA 91109-3727

CARD SERVICES

Card Fraud: 800.944.2200 (Monday through 
Friday, 9am - 5pm)
Activate or Change PIN: 866.762.0558
Lost & Stolen Cards: 888.241.2510 (within 
U.S.), 909.941.1398 (outside the U.S.)

BRANCH LOCATIONS

First City Credit Union embodies the spirit of Angelenos Serving Angelenos  
by focusing on the needs of the Los Angeles community by putting the 
LA County Community first by offering financial solutions tailored to the 
employees of LA County Departments, Hospitals, and Agencies. We offer a 
variety of benefits to our members, including:

firstcitycu.org
Angelenos Serving Angelenos

BA/Routing/Transit Number: 322078972 • NMLS: 649182
Federally insured by NCUA


